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< SMS Spam driven by Low cost Unlimited SMS

tariffs & PC dongle spam apps

AppStore uncontrolled apps, Android exploits &
inadvertent handset malware cause network
issues, loss of revenue and customer care calls.

Misuse of SMS content to prompt subscriber for
information theft, or fraudulent collection of
premium revenue

-

Parental concern over mobile phone usages,
bullying and inappropriate content

Corporate demand for message archive and
acceptable use in key industry sectors

Enterprise controls to manage employee personal
use out-of-office & work/life management

Revenue generating, and customer retention for
operators

.

Regulatory and media concern over underage
access to inappropriate web content

Blacklisting of operator IP addresses due to
Outbound Email & Webmail spam loses revenue,
increases congestion

Increasingly a “hygiene” requirement for service
providers

Regulatory requirement for message & internet
logs to be maintained by mobile operators
(typically Anti-terror legislation)

Some authorities require full message content
and web logs to be stored

Financial service enterprises requiring mobile
traffic to be archived for industry regulation.
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£2.4m

Case Study: Operator business case ( 10m subscribers)

SMTP Impact:
3.9mEUR pa

€3.1m
€lm

€2.3m

Malware Impact:
€2.8mpa

SMS Abuse:up
ta7.2mpa)

Business Case

+*Mal-ware Filter:€7.2mp.a.
Parental & Corporate
Controls [Revenue]

MESEc i Operational costs
(churnorlack of service uptake)

I Custamer acquisition cost

I Infrastructure expansion costs + Personal/Parental: €55.6m

| s Corporate mobile data: £€36.4
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SETTINGS FOR SALLY - +3531234567
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Total of €40m potential

Incremental gain of
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